Covid-19 and Your Visit to Natural Care Chiropractic
While your visit may change in many ways, you will always receive the same great care from your team
at Natural Care Chiropractic. We are very excited to welcome you and serve you with the absolute best
clinical care in the safest setting!
Before you leave for your appointment:
• We ask that patients do not come in if they are feeling any type of sickness.
• We are asking our patients to wear face masks before coming into the office per current guidelines.
• We ask that you complete the Informed Consent form during the first visit you have during COVID-19.
• Please remember to use the bathroom before you leave your house (if possible) to limit germ spread.
When you arrive:
• Make sure that your mask is on, and if you can come in alone, that would be preferred.
• If you are deemed healthy, you will be sent to the assigned room.
In the office:
• If a patient is under 18 years of age, a parent may accompany them. However, if the patient is over 18 years
old, we will ask the parent or guardian to wait in the parking lot to follow the social distance protocol in the
reception area.
• Our patients can wash their hands or use hand sanitizer we have provided before, during, and after their visit.
• We are following the latest infection control procedures issued by the CDC and OSHA. You will see many
changes in the office.
• Frequent “disinfecting sweeps” of all door handles, chairs, bathrooms and other patient contact surfaces.
• Full cleaning of the patient room after each patient.
• Daily morning team member screenings to ensure they are healthy to see you.
• Staggered patient scheduling to minimize people in the office.
Making the next appointment:
• For upcoming visits, we will book patients accordingly. However, if preferred, you can call us to reschedule.
Communicating with Dr. Freund and Dr. GoPaul:
• If a child is present, we have no problem speaking directly to the parent. However, if they are uncomfortable,
they can either call us, and we will relay information with that method, or we will provide the child with the
information.

We very much look forward to serving you. Please know that we take your health and safety very
seriously. Our entire team is committed to helping you have a successful visit and maintain that amazing
health of yours.

